
          ANNEX 2  
 

2011 Tenant Satisfaction Survey Results  
 

Equalities Profile  
 
The table below shows the equalities profile breakdown of respondents 
to the 2011 Tenant Satisfaction Survey compared, where information is 
available, to the profile of current tenants.  
 

 

AGE 
 

Survey 
respondents  16-24 5% 24 - 44 25% 45 - 64 36% 65+ 34% 

CYC profile 16 - 24 8% 24 - 64 66%*  
*not broken down into smaller 

bands  
65+ 23% 

 

ETHNICITY 
 

Survey 
respondents  White British  97% All other  1.5%    

Unknown 1.5% 

CYC profile White British  87% All other  1.5% Unknown 12% 

 

GENDER 
 

Survey 
respondents  Women  63% Men  37% 

CYC profile Women  63% Men  36% 

 

DISABILITY 
 

Survey 
respondents  No disability  63% Disability  37% 

Disability 
type 

Long-standing health 54% Physical disability  39% 
Mental health   28% Other  30% 

 

SEXUALITY 
 

Survey 
respondents  Heterosexual 97% Gay & Bisexual  3% 

 

RELIGION   
Survey 
respondents  Christian 66% Atheist 33% 

 
CYC profile Disability, religion & sexuality data is collected but not currently reported   


